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Online Trainings

The Council also held three online trainings, 

and 29 people participated. Training topics 

included:
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to Treat it,
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Identifying and Managing Risk, and
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in Problem Gambling Clinical Work

On-Site Trainings

The Council conducted 30 trainings on-site 

at local agencies, organizations and schools, 

reaching approximately 916 attendees. FY10 

trainings included presentations to: Western 

Massachusetts Community Coalitions in 

Northampton, the Massachusetts College of 

Liberal Arts in North Adams, the Massachusetts 

Interscholastic Athletic Association in Franklin, 

and the Latino Behavioral Health Development 

Institute in Springfield. 

Presentations

Beyond onsite, regional and online trainings, 

Council staff members served as presenters at 

14 conferences, including: the No Wrong Door 

to Recovery conference keynote address, the 

Boston Asian American Students Intercollegiate 

conference at Northeastern University, the 

University of Massachusetts Medical School 

conference, the New England College Health 

Association’s annual conference, and the 

National Council on Problem Gambling’s 

annual conference. 

Experts Discuss Sports Wagering at Colleges and 
High Schools

On Tuesday, April 27, 2010, the Council presented a workshop entitled, 

“Sports Wagering at Colleges and High Schools: Implications for Athletes, 

Coaches and Student 

Services Personnel” at 

Holy Cross College in 

Worcester.

The workshop 

focused on 

understanding the 

impact that sports 

has on individuals, 

and why sports 

gambling can easily 

spiral out of control. 

The most recent data concerning gambling behavior, from the National 

Collegiate Athletic Association’s study examining approximately 20,000 

college athletes, was presented by Jeffrey Derevensky, PhD, Co-Director 

of McGill University’s Youth Gambling Research & Treatment Clinic 

and the International Centre for Youth Gambling Problems and High-

Risk Behaviors, Montreal, Quebec, Canada. Dr. Derevensky served as a 

consultant to the NCAA Student Athlete Gambling Survey, helped design 

the survey, and has done much of the analysis and writing of the reports.

Other expert panelists included:

• Angie Cretors, Associate Director of Agent, Gambling and Amateurism 

Activities, National Collegiate Athletic Association;

• Robert Hynes, Ph.D., Assistant Dean of Students and Director of 

Counseling at Fitchburg State College, Fitchburg, Massac–husetts;

• William Gaine, Deputy Director of the Massachusetts Interscholastic 

Athletic Association;

• Jim Wuelfing, Prevention Director of the Massachusetts Council on 

Compulsive Gambling
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Jim Wuelfing, Jeffrey Derevensky and Angie Cretors 
pictured at the event

t r a i n i n gand
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Referral
Helpline Calls and Referrals for Help

A total of 1,079  Helpline calls resulted in 256 referrals to 

Department of Public Health, Bureau of Substance Abuse Services 

Problem Gambling Treatment Centers, 725 referrals self-help groups 

(Gamblers Anonymous, Bettors Anonymous and Gam-Anon), and 

419 referrals to other services including legal assistance. 

Council staff responded to requests for 300 informational 

packets and self-help guidebooks. In FY10, 165 packets were sent 

to people experiencing problems with their own gambling, 61 

packets were sent to loved ones or family members of people with 

gambling problems, 26 packets were sent to professionals seeking 

to learn more about the disorder, and 48 Your First Step to Change 

guidebooks were distributed to callers. 

Website

In FY09, the Council staff recorded 22,748 unique visitors to its 

website, an average of 1,900 unique visitors each month. This is a 

67% increase over FY09. 

Helpline Offers Live Chat 

In FY10 the Council launched a  

live chat feature on our website  

www.masscompulsivegambling.org.  

This feature allows people to “chat,” or 

email back and forth with a Helpline 

Specialist in a dialog box in real time, 

while operators still maintain the same 

level of compassion and confidentiality 

offered in the traditional way. According to Council Helpline 

Specialist, Joan Gilmore, “We’re exploring innovative ways to reach 

out to people and meet them where they are. People who contact 

the Council via chat are treated with the same level of care that they 

are offered though the traditional Helpline.”  Helpline Specialists are 

available to chat Monday through Friday, 9 a.m.  

to 4:30 p.m. 
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A d v o c a c y
The Council annually advocates with the executive 

and legislative branches, as well as with other state 

and public officials, to ensure that services are in 

place across the Commonwealth to meet the needs 

of people experiencing problems with gambling.
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Public Policy Recommendations 

The Massachusetts Partnership for Responsible Gambling is a 

landmark alliance of gambling industry leaders and problem 

gambling experts that was first founded by the Mass. Council 

on Compulsive Gambling in FY09, and further developed 

in FY10. The Partnership is committed to increasing public 

awareness of problem gambling, encouraging programs for 

education and prevention, and promoting responsible gambling 

policies and practices in the Commonwealth. FY10 Members 

included the Massachusetts Council on Compulsive Gambling, 

Mohegan Sun, Suffolk Downs, Raynham Race Track, Plainridge 

Racecourse, the Massachusetts State Lottery Commission, and 

Wonderland Greyhound Park, Inc., among others.

In FY10, the Massachusetts Partnership for Responsible 

Gambling developed a series of public policy recommendations 

to ensure responsible gambling practices in the 

Commonwealth. As the Legislature debated expanded 

gambling in Massachusetts, the Partnership held a press 

conference at the State House, where it recommended that 

any gambling legislation should contain provisions to ensure 

adequate resources and funding for preventing, intervening 

and treating problem gambling, as well as comprehensive 

regulations and policies to ensure responsible gambling 

practices.

Specific Partnership recommendations include provisions 

that require gambling operations in Massachusetts to have 

plans to guarantee compliance with the highest standards of 

responsible gambling programs; that any oversight authority 

include individuals with expertise in public health and in the 

field of gambling addiction; and that the authority continually 

study the efficacy of gambling laws and regulations, and their 

impact on public health. 

Jeff Hartmann from Mohegan Sun speaks with reporters 
at the event

Council 2010 Advocacy Highlights:

• Provided information about problem gambling to policy makers considering expanded gambling in Massachusetts,

• Testified at the Mass. Legislature’s Joint Committee on Ways and Means Hearing,

• Participated in a Mass. Legislative forum and three public forums on expanded gambling statewide, 

• Met with House members regarding health coverage parity for pathological gambling, and

• Contacted 12 U.S. Congressional offices to secure their co-sponsorship for HR 2906, Comprehensive Problem Gambling Act.

Panelists (from left to right) Mark Cavanagh from the 
Lottery, Chip Tuttle from Suffolk Downs, Jeff Hartmann from 
Mohegan Sun and Steve O’Toole from Plainridge Racecourse
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B o a r d  o f  D i r e c t o r s
The Massachusetts Council on Compulsive Gambling’s FY10 Members:

President  
Rodney Hoffman, Esquire,  

Deutsch, Williams, Brooks, DeRensis and Holland PC, Boston

Treasurer  
Rory Winters, MPA  

Former budget director for Representative Daniel E. Bosley, North Adams

Clerk  
Kevin Donoghue, MBA 

 Principal, Donoghue Financial Services, Boston

Nancy Cummings 
widow of Mass. Council Founder, 

Thomas N. Cummings

Kevin Grant, MPP 
Vice President, The Karol Group, Boston

Steve Janssen, Mansfield

Jo-Anne Kane, Worcester

Richard McGowan, SJ, PhD 
 Associate Professor, Carroll School of 

Management, Boston College 

Haemoon Oh  
Department Head, Hospitality and 

Tourism Management, Isenberg 
School of Management, University of 

Massachusetts, Amherst 

Kathleen M. Scanlan, MA 
Executive Director, Mass. Council on 

Compulsive Gambling

Individuals

Edwin & Barbara Cook

Nancy Cummings

Kevin Donoghue

Betty & Ed Duggan

Joe Frees

Joan Friese

Pierre J. Gabriel

Kevin Grant

James J. Hudson

Nicholas Irvine

Steven L. Janssen

c o n t r i b u t o r s

The Council is grateful to 

the following individuals 

and organizations who have 

contributed to the Council’s 

mission through their 

generous donations in FY10:

Jo-Anne Kane

Lewis Krupka

Frank Lattuca

Denise LeBlanc

The Luongo Family 

Joanne McLaughlin

Kathleen M. Scanlan

James K. Spriggs

Ed Talbot

Eric Turner

Organizations

Casino City

Gamblers Anonymous

Massachusetts State 
Lottery

Massachusetts  
State Treasury

Mohegan Sun

N-Star

Sterling Suffolk 
Racecourse, LLC

Ed Talbot 
 AdCare Educational Institute, Dartmouth, 

former Chief of Staff,Bristol County 
Sheriff ’s Dept., Dartmouth

Eric M. Turner, MBA 
 Investor in private practice, former 

Director of Mass. State Lottery
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Chien-Chi Huang Graduates from 
Leadership Institute

In FY10, Asian Community Program Manager, Chien-

Chi Huang graduated from the Blue Cross Blue Shield of 

Massachusetts Foundation’s Massachusetts Institute of 

Community Health Leadership (MICHL). The goal of the 

Institute is to develop the next generation of leaders in 

Massachusetts to effectively address the future opportunities 

and challenges in community-based low-income and 

uninsured health care. The focus is to help those with 

leadership potential increase their own personal impact, 

strengthen their effectiveness in their organization, and 

to enhance the organization’s influence in the health care 

system. MICHL is an 18-day educational program that takes 

place over the course of nine months. The Institute offers a 

highly experiential curriculum, with classroom work, peer-

to-peer exchanges and collaborative learning. 

Council staff members pictured from left to right –back – Tom Luongo, 

Marlene Warner, Bruce Tassone, Jim Wuelfing, Margot Cahoon, Katie 

Warner, Haner Hernandez and Flora Peters /  front – Joan Gilmore, 

Francia Peguero, Diane Casey Crowley, Peggie Milisci and Kathy Scanlan 

Kathleen M. Scanlan, MA  
Executive Director 

Margot Cahoon  
Communications Specialist

Diane Casey Crowley, MSW  
Special Projects Director 

Joan Gilmore, MSW, JD  
Helpline Specialist 

Haner Hernandez, PhD, CADACII, LADCI 
Assistant Director of Prevention and Programs

Chien-Chi Huang, MS  
Asian Community Program Manager

Thomas J. Luongo, MPA  
Fiscal Director

Ryan J. Martin, PhD  
Thomas N. Cummings Research Fellow

Peggie Milisci  
Program Assistant

Francia Peguero  
Fiscal Assistant

Flora Peters 
Office Manager

Bruce Tassone  
Helpline Coordinator

Katie Warner  
Prevention Assistant

Marlene D. Warner, MA  
Program Director

Jim Wuelfing, CPP-R, NRPP  
Prevention Director

c o u n c i l  s t a ff

C o u n c i l  S t a ff   M e m b e r s  R e c o g n i z e d 

Haner Hernandez Appointed to 
Governor’s Latino-American  
Advisory Commission 

Haner Hernandez, PhD, CADACII, LADCI, Assistant 

Director of Prevention and Programs at the Council 

has been appointed to the Governor’s Latino-American 

Advisory Commission. The Latino-American Advisory 

Commission, which is co-chaired by Lieutenant Governor 

Murray and Ms. Lillian Santiago-Bauza, was established 

in 1993. It focuses on interests and concerns important 

to Latino-Americans, works to expand commercial and 

cultural ties with Latin American Countries and the U.S. 

Territories, and educates the citizens of the Commonwealth 

regarding the unique qualities, talents, diversities and 

challenges of the Latino-American community. Hernandez 

earned his PhD from the University of Massachusetts at 

Amherst’s School of Public Health, and has more than 20 

years of experience working in the addictions field.

2 0 1 0  C o u n c i l  S t a ff
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S tate  m ent    of   F i nanc    i al   P os  i t i on
June 30, 2010

	 ASSETS

CURRENT ASSETS:

	 Cash 	 $ 	 4,493 
	 Contracts and Grants Receivable 	 $ 	 324,250 
	 Prepaid Expenses 	 $ 	 95,724 
	 TOTAL CURRENT ASSETS 	 $ 	 424,467

PROPERTY AND EQUIPMENT:

	M achinery and Equipment 	 $ 	 88,501 
	 Furniture and Fixtures 	 $ 	 26,644 
	 Software and Website 	 $ 	 122,019 
	 Total Property and Equipment 	 $ 	 237,164 
	 Less Accumulated Depreciation 	 $ 	(127,407) 
	 TOTAL PROPERTY AND EQUIPMENT 	 $ 	 109,757

TOTAL ASSETS: 		  $	  534,224

	 LIABILITIES AND NET ASSETS

CURRENT LIABILITIES:

	 Accounts Payable 	 $ 	 40,187 
	 Accrued Expenses 	 $ 	 22,060 
	 Current Portion of Long-Term Debt 	 $ 	 4,488 
	 Line of Credit - Bank	 $ 	 80,000 
	 Loan Payable - Bank 	 $ 	 200,000 
	 TOTAL CURRENT LIABILITIES 	 $ 	 346,735 
	 Long-Term Debt 	 $ 	 2,171 
NET ASSETS:

	U nrestricted 	 $ 	 185,318 
	 Temporarily Unrestricted 	 $ 	 –––– 
	 TOTAL NET ASSETS 	 $ 	 185,318

TOTAL LIABILITIES AND NET ASSETS: 	 $ 	 534,224

M A S S A C H U S E T T S  C O U N C I L    O N  C O M P U L S I V E  G A M B L I N G ,  I N C .
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M A S S A C H U S E T T S  C O U N C I L    O N  C O M P U L S I V E  G A M B L I N G ,  I N C .

S UMM   A R Y  O F  R E V E N U E  A N D  E X P E N S E S
June 30, 2010

Sources of Expenses by Program FY10

Total: $1,390,414

Miscellaneous Donations
2.34%

Miscellaneous Fees
1.17%

Operations
20%

Advocacy
20%

Training
21%Information & 

Referral
16%

Public Awareness
23%

Massachusetts 
Department of 
Public Health 
Contract Income
89.31%

In-Kind
Donations 7.18%

Education &

Sources of Revenue for FY10

Total: $1,346,988

Miscellaneous Donations
2.34%

Miscellaneous Fees
1.17%

Operations
20%

Advocacy
20%

Training
21%Information & 

Referral
16%

Public Awareness
23%

Massachusetts 
Department of 
Public Health 
Contract Income
89.31%

In-Kind
Donations 7.18%

Education &
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